Abstract. The question that is frequently posed in general is how to create human resources that is capable of producing optimal performance, which eventually leads to the realization of the organization's objectives. Numerous factors influence a person's performance, which could eventually lead to organizational performance, work stress problems, emotional intelligence and performance; hence, these factors deserve attention. The variables in this study were emotional intelligence and performance of staff from the Ministry of Religion in Kota Batam. The tool for collecting data was the questionnaire and it was analysed using the SEM statistical tool and SmartPLS software. The evaluation involved 28 items on emotional intelligence and 6 items on performance. The population and sample in this study comprised 30 staff as respondents. The findings showed that emotional intelligence and performance have a positive and significant relationship. It was suggested that future studies look into the demographic aspects as well as other variables that were not included in this study, such as commitment, spiritual motivation and work satisfaction.
Introduction
Contemporary human resources development should be seen as a part of the organization and society's needs and not solely on national interest. Staff are capable of enhancing the quality, provide services as well as overcome problems, either individually or in a group. It should be realised that the involvement of staff from the Ministry of Religion in Kota Batam in providing public service should be included in the planning, implementation, utilization and evaluation processes. Staff should be capable of achieving a desired level of performance, which is one of the essential components in the service system in the Ministry of Religion, Kota Batam.
A study on the effects of training and development of staff on employee's performance based on the level of job satisfaction was implemented in Pakistan. The findings showed a positive effect of development and training as well as job satisfaction on work performance.
Training and development leads to a higher level of job satisfaction among staff and they can fulfil their duties with full responsibility culminating in very good performances [1] .
Another study was related to work stress and performance among public sector employees in Istanbul and investigated the moderating role of emotional intelligence. This study involved public sector employees and investigated the relationship between work stress and work performance while considering emotional intelligence as the moderating variable. The findings showed a negative relationship between work stress and work performance, while emotional intelligence had a positive relationship with work performance [2] .
Other studies were related to important precursors and the effects of employee's creativity in the service, employee's emotional strategy and official work performance. Employee's creativity in the service organization confirms that emotional fatigue and affective commitment are motivational factors in the employee's emotional strategy, which influences service employees' creativity and suggests the value of the employee's creativity [3] .
One study was related to the structural model relationship between the emotional intelligence dimension, conflict management and work performance. The findings from the structural fitness model showed that there was no positive and significant effect between the variables in the study. Besides that, the role of the moderator in conflict management in this study using the SERVQUAL model in the relationship between emotional intelligence and work performance was verified [4] .
Numerous factors contribute to the staff's performance, such as work stress, emotional intelligence, job satisfaction etc. Staff's emotional intelligence is a contributing factor to organizational production. Hence, these findings had encouraged the researcher to carry out a study entitled "Emotional Intelligence and Job Performance of Staff from the Ministry of Religion in Kota Batam". The limitations of the study were mainly regarding emotional intelligence and staff's performance.
A summary of the problem in this study is as follows;
1. Does emotional intelligence have an influence on the performance of staff in the Ministry of Religion in Kota Batam? The aim of this study was to determine the influence of emotional intelligence on the performance of staff in the Ministry of Religion in Kota Batam.
Measuring emotional intelligence and performance of staff from the Ministry of Religion, Kota Batam based on the staff's perception was implemented by evaluating the items regarding emotional intelligence and performance appropriate with the literature review relevant to its adaptation/adoption [2] .
A study by Uğur Yozgat et al., (2013) showed that emotional intelligence had a positive effect on work performance. Meanwhile, [3] also showed a relationship between employees' emotions and their related work performance. The results showed that the relationship between the employee's emotional strategy and work performance was moderated by job satisfaction. Previous studies had related conflict management styles, emotional intelligence and work performance in a public organization. The results showed that EI in an public organization had an effect on work performance [8] .
Method
One important element in a study is to plan the design of the study. This particular study was a quantitative descriptive study and it was implemented in the offices of the Ministry of Religion in Kota Batam located in Jl. Masjid Baiturrahman Sekupang Batam. This study had used the census technique whereby the whole population was presumed to be the sample, which comprised 30 respondents who were staff from the Ministry of Religion, Kota Batam.
All the staff had participated voluntarily by filling in the questionnaire and they were given a briefing about the objectives of the study by the researcher.
The variables in this study were emotional intelligence and performance. The items in the emotional intelligence and performance instrument were adopted/adapted from Uğur Yozgat et al. (2013) . Emotional intelligence had 28 items, such as; 1. When I am faced with obstacles, I remember times I faced similar obstacles and overcame them. 2. I expect that I will do well on must things I try. Meanwhile, Performance comprised 6 items, such as; 1. How would you rate yourself in terms of the quantity of work you achieve? 2. How do you rate yourself in terms of your ability to reach your goals? 3. How do you rate yourself in terms of your performance potential among co-workers in your company? 4. How do you rate yourself in terms of quality of your performance in regards to customer relations? 5. How do you rate yourself in terms of quality of your performance in regards to management of time, planning ability, and management of expenses?
6. How do you rate yourself in terms of quality of your performance in regards to knowledge of your products, company, competitors' products, and customer needs? This study employed the quantitative approach and data were obtained using the questionnaire that was developed by the researcher with respondents comprising staff from the Ministry of Religion, Kota Batam. The questionnaire comprised 34 items pertaining to emotional intelligence and performance.
The data collection technique in this study used the questionnaire and primary data comprised data obtained by the researcher via the questionnaire (survey method), which was completed by the respondents (staff from the Ministry of Religion, Kota Batam).
The respondents answered each item based on five choices and the answers showed whether they were inclined to move to the extreme left or right column, which indicates a positive or negative emotional intelligence and performance for each item.
The model of the study is as follows:
Fig. 1. Emotional Intelligence and Job Performance
The data analysis had used the descriptive correlation analysis by considering the emotional intelligence factor on performance. This measurement was chosen because the researcher was aware of differences in the characteristics of the evaluator when evaluating the staff.
The data analysis in this study intended to determine the quantity and percentage of the respondent's demographic characteristics. The analysis comprised descriptive statistics that used the variance-based statistical tool called SEM SmartPLS.
Next, the emotional intelligence variable's effect on performance among staff from the Ministry of Religion, Kota Batam was analyzed using the SEM analysis that employed the Smart PLS 2.0 Partial Least Square (PLS) software. Partial Least Square (PLS) is one of the techniques in Structural Equation Modelling (SEM) that is capable of directly analyzing latent variables, indicator variables and measurement errors.
PLS is a powerful method of analysis because it can be assimilated in all data scales, does not involve much assumption and the measurement sample is not too large. Besides being used for confirmation of theories, PLS can also be used to develop relations that do not yet have a theoretical platform or to test propositions.
Analysis of relations between variables and indicators involves the Outer Model and Inner Model tests. The Outer model or measurement model, in principle, is used to test the indicator of latent variables or in other words, to measure how far the indicator can explain the latent variable. The reflective indicator was tested for convergent validity, discriminant validity or average variance extracted (AVE) and composite reliability. The Inner Model or structural model, in principle, tests the influence between two latent variables; whether it is exogenous or endogenous. It could also refer to testing a hypothesis between two latent variables. The test is done by looking into the percent variance as explained, which is R², for the dependent latent variable that is modelled to obtain the influence from the independent latent variable by using
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Job Performanc e the Stone-geisser Q square test measurement, as well as determining the value of the structural path coefficient. The estimation's stability was tested using the t-statistic test that was obtained through the bootstrapping procedure. The table shows the criteria for the evaluation. Thus, if an item is consistently placed in a particular category, then it could be assumed to indicate convergent validity with a related construct, while the discriminant validity with other constructs. The reliability scale is generally evaluated according to the Cronbach's Alpha (Cronbach, 1984) . Nunnaly suggested that at the early part of the research the a reliability value within the range of 0.05 to 0.60 is presumed adequate [10] . Generally, the accepted reliability score in most studies is between 0.70 to 0.80. 
Result and Discussion
Respondents' data from this study are in the Table 3 shows that the total number of respondents in this study comprised 12 males and 18 females totalling 30 respondents in all. Next, the results of the validation tests on the variable items are shown in the following Table.
Indicator Test / Outer Model with SEM SmartPLS
The Outer model specifies the relationship between the latent variable and its indicators. As for the first test in this study's model for the indicator test (measurement model), the indicators were presumed to be valid if the minimum loading factor value was 0.50. More details about the values are found in the Table below. Data from the third test involving the loading factor value from AVE, which was Emotional Intelligence, was invalid because it was below 0.50. For the fourth test from the study's model, the results of the test for the loading factor value from AVE, which was Emotional Intelligence, was invalid because it was below 0.50. A more detailed explanation of the values is found in the table below. Based on the diagram and table above, it could be stated that all the indicators were valid because the factor loading values were greater than 0.50 and the composite reliability for all the variable were reliable because the loading value was more than 0.70. 
